
Invigorating business

Call 13 26 96� illawarrabusiness.com.au

For terms and conditions visit www.nswbusinesschamber.com.au/termsandconditions 
The services detailed within this brochure may be supplied by Illawarra Business Chamber, NSW Business Chamber, one of its related companies, or in association with pre-selected 
companies and service providers. The information contained in this brochure is current as at June 2011. Prices, benefits and services are subject to change at any time without notice. 
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Membership entitlements
Business Confidence package

Cost of membership  $4,140.00 (Prices include GST)

Package inclusion Entitlement About your entitlement

Business Hotline 
13 26 96

Unlimited calls With just one call you are connected to the right information, support and advice for 
all your business questions.

Workplace Advice Line  
13 29 59

50 phone calls A dedicated members’ only phone line that connects you to workplace experts to help 
you make the right workplace decisions. 

Modern Award Service 7 Modern Awards
$82.50 per additional award

Access Modern Awards that apply to your workforce, including legislative  
updates to ensure you stay compliant and meet your obligations as an employer.  
You receive a loose leaf hard copy of the award, with updates as things change. 

Membership to Australian 
Business Industrial 

Annual Australian Business Industrial is the peak council for employers, representing the  
needs of employers at federal and state level. The cost of membership is included  
in your Illawarra Business Chamber membership.

Ask Us How business guides Unlimited access A series of detailed reference guides, checklists and tools covering a range of  
business topics.

Ask Us How Ask an Expert 
email service

40 expert answers Email your questions directly to a team of workplace and business experts who answer 
your questions by reply email. 

Business Vitality™ Check One per year A secure online diagnostic tool that reports on the health of your business  
and benchmarks areas of improvement with recommendations.

Business Legals Toolkit Online access Online toolkit lets you download sample commercial agreements, corporate 
governance guidelines and templates and other essential business documents.

Networking and events Free and discounted entry 
5 Attendees for Business  
After Hours

Our events are recognised by industry and business as premier learning and 
networking events.  

Business Connect magazine  
and e-news

Quarterly and monthly Published quarterly, Business Connect keeps you up to date with the latest business 
news. Every month receive e-news directly in your inbox.

Online business directory Annual listing Raise your profile. Promote your business to the wider business community via our 
online business directory.

Discounts on business  
support tools 

Up to 25% We offer a range of HR, IR, workplace relations, OHS and business improvement tools 
to help you manage these functions.

Consultancy service discounts 10% Receive discounts on business performance, marketing and OHS consultancy services.

Recruitment service discounts 10% On average our recruitment services are 30% cheaper than traditional recruitment 
agents. On top of this you get a further 10% discount as a member.

Discounts on legal services 10% As a member receive discounted rates on the services provided by Australian Business 
Lawyers and Advisors, Australia’s premier workplace relations and employment law 
specialists.

International trade   
consultancy service discounts 

5% Our international growth specialists will help you map out a tailored international 
growth strategy to help you make the most of overseas market opportunities.

International trade  
documentation  discounts

Up to 40% Receive discounted rates on trade documentation including TAFTA documentation, 
declarations of origin, documentation certification and ATA Carnets.

Free trial to WorkplaceOHS 14 day trial WorkplaceOHS is an online resource that helps make your workplace safe and helps 
you meet your OHS and safety obligations. 

Free trial to WorkplaceInfo 14 day trial WorkplaceInfo is the ultimate online workplace relations resource and helps you 
manage all your IR, HR and payroll matters.

FREE WorkplaceInfo 
subscription

Singler User subscription  
RRP $930 inc GST

Available exclusively to Business Confidence membership packages

Voting rights Yes Entitles you to vote at the Illawarra Business Chamber and NSW Business Chamber 
Annual General Meeting and hold Member Office Bearer roles.


